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76% of the available studies cited in the Fall 2003 Register Report, National
Register of Health Service Providers in Psychology, found an inverse relation between
level of impairment and treatment outcome.

These and similar studies have suggested that the lack of success in difficult cases
can be attributed to a lack of being fully aware of the nature and extent of the problems
and an inability to utilize and incorporate the full extent of resources available. This
presentation and paper is an attempt to identify and discuss some of the key elements
responsible.

1. Failure to Take into Account Multiple Diagnoses

Mood Disorders such as Anxiety and Depression

Substance Abuse

Axis II disorders

Family Dynamics

Gang and negative Peer influence issues

Chemical imbalances requiring psychotropic medication.

Mental Retardation, Intellectual Impairment.

School related problems including academic, behavioral, and social.
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2. Failure to take into account Different Stages of Rehabilitation or Recovery
A. Precontemplation
B. Contemplation
C. Preparation
D. Action
E. Maintenance

3. Failure to take into account personality configurations or level of coping skills
A. Externalizer vs. Internalizer. (Cocklebur vs., Teflon)
B. Casualty, Survivor or Thriver.

Research has identified Empirically Supported Treatments, EST’s, for different
diagnostic categories or patient typology. Consistently, the data has shown that non-
theoretically based factors, such as the relationships between client and provider have
shown the greatest effects. Norcross and Hill have identified a set of Empirically
Supported Relationships, (ESR’s)



4. Failure to take into account treatment modalities that may be most effective.
A. Effective therapeutic alliance
B. Cohesion in group therapy.
C. Goal consensus
D. Collaboration.
E. Positive regard
F. Genuiness
G. Repair of Alliance Ruptures.
H. Self disclosure (within appropriate therapeutic boundaries)
I. Management of Counter Transference
J. Interpretations leading to personal awareness and Insight

5. Failure to recognize the full extent of the potential support system and/or
treatment team.

Input from a variety of disciplines.

Community agencies.

Family

Faith based resources.

Other community resources.

Let’s utilize the same procedure for identifying these resources as we did

in the opening “Ideal Community Exercise.”

moawx>

Selected Bibliography on Empirically supported Treatment

APA Division of Psychotherapy Homepage (includes a link to the Task Force on
Empirically Supported Psychotherapy Relationships).
http://www.cwru.edu/affil/div29/div29.htm

Barber, J. P., Connolly, M. B., Crits-Christoph, P., Gladis, L., & Siqueland, L.
(2000). Alliance predicts patients’ outcomes beyond in-treatment change in
symptoms. Journal of Consulting and Clinical Psychology, 68, 1027-1032.

Bergin, A. E. (1997). Neglect of the therapist and the human dimensions of
change: A commentary. Clinical Psychology: Science and Practice, 4, 83-
89.

Beutler, L. E. (1989). Differential treatment selection: The role of diagnosis in
psychotherapy. Psychotherapy, 26, 271-281.

Bohart, A. C., & Tallman, K. (1999). How clients make therapy work: The process
of active self-healing. Washington, DC: American Psychological
Association.

Crits-Christoph, P., Baranackie, K., Kurcias, J. S., Beck, A. T., Carroll, K., Perry,
K., Luborsky, L., McLellan, A. T., Woody, G. E., Thompson, L., Gallagher,
D., & Zitrin, C. (1991). Meta-analysis of therapist effects in psychotherapy
outcome studies. Psychotherapy Research, 2, 81-91.

Gabbard, G. O. (Ed.). (2000). Treatments of psychiatric disorders (third edition).
Washington, DC: American Psychiatric Publishing.



Gelso, C. J., & Hayes, J. A. (1998). The psychotherapy relationship: Theory,
research, and practice. New York: Wiley.

Hill, C. E., & O’Brien, K. M. (1999). Helping skills: Facilitating exploration, insight,
and action. Washington, DC: American Psychological Association.

Henry, W. P. (1998). Science, politics, and the politics of science: The use and
misuse of empirically validated treatment research. Psychotherapy
Research, 8, 126-140.

Hubble, M. A., Duncan, B. L., & Miller, S. D. (Eds.). (1999). The heart and soul
of change.

Lambert, M. (2004). The effectiveness of psychotherapy. In M. J. Lambert (Ed.),
Handbook of psychotherapy and behavior change (fifth edition). New York:
Wiley.

Lambert, M. J., & Okiishi, J. C. (1997). The effects of the individual
psychotherapist and implications for future research. Clinical Psychology:
Science and Practice, 4, 66-75.

Luborsky, L., Crits-Christoph, P., McLellan, T., Woody, G., Piper, W., Liberman,
B., Imber, S., & Pilkonis, P. (1986). Do therapists vary much in their
success? Findings from four outcome studies. American Journal of
Orthopsychiatry, 51, 501-512.

Luborsky, L., Diguer, L., Seligman, D. A., Rosenthal, R., Krause, E.D., Johnson,
S., Halperin, G., Bishop, M., Brennan, J. S., & Schweitzer, E. (1999). The
researcher’s own therapy allegiances: A “wild card” in comparisons of
treatment efficacy. Clinical Psychology: Science and Practice, 6, 95-106.

Messer, S. B. (2001). Empirically supported treatments: What's a
nonbehaviorist to do? In B. D. Slife, R. N. Williams, & S. H. Barlow (Eds.),
Critical issues in psychotherapy. Thousand Oaks, CA: Sage.

Nathan, P. E., & Gorman, J. M. (Eds.). (2002). A guide to treatments that work
(2nd ed.). New York: Oxford University Press.

Norcross, J.C. (Ed.). (2001). Empirically supported therapy relationships:
Summary Report of the Division 29 Task Force. Psychotherapy, 38(4).
Norcross, J. C. (Ed.). (2002). Psychotherapy relationships that work: Therapist
contributions and responsiveness to patient needs. New York: Oxford

University Press.

Orlinsky, D. E. (1989). Researchers’ images of psychotherapy: Their origins and
influence on research. Clinical Psychology Review, 9, 413-441.

Orlinsky, D. E., Grawe, K., & Parks, B. K. (1994). Process to outcome in
psychotherapy — noch einmal. In A. E. Bergin & S. L. Garfield (Eds.),
Handbook of psychotherapy and behavior change (4th ed.). New York:
Wiley.

Rogers, C. R. (1957). The necessary and sufficient conditions of therapeutic
personality change. Journal of Consulting Psychology, 22, 95-103.

Roth, A. D., & Fonagy, P. (1996). What works for whom? A critical review of
psychotherapy research. New York: Guilford.

Stiles, W. B., Honos-Webb, L., & Surko, M. (1998). Responsiveness in
psychotherapy. Clinical Psychology: Science and Practice, 5, 439-458.



Wampold, B. E. (2001). The great psychotherapy debate: Models, methods, and
findings. Mahwah, NJ: Lawrence Erlbaum.



	1. Failure to Take into Account Multiple Diagnoses
	Family Dynamics
	Gang and negative Peer influence issues
	Precontemplation
	Contemplation
	Preparation
	Action
	Externalizer vs. Internalizer. (Cocklebur vs., Teflon)
	Effective therapeutic alliance


